
Confirmation of Non Receipt of Goods

List of Goods not received:

Information about the shipment

Claimant Name

Adress

Parcel Number Date Shipped

I confirm that goods ordered from you on the ..(date).. have not been received. I have  checked with other 

members of my household/neighbours ..(delete as applicable).. And confirm that they have not received the 

goods either.

I agree to cooperate with Security and/or the Police in the event of any investigation into the missing items.

Item 1

Item 2

Item 3

Item 4

Item 5

I believe the above declaration is true to the best of my knowledge and belief. I understand to make a false 
statement could lead to prosecution.

Customer Name Signature

Claim Ref.No.


